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Abstract

INTRODUCTION

Swedana therapy is a fundamental component of Ayurveda, aimed at inducing
perspiration through steam-based treatments to detoxify the body and restore balance. It plays
a crucial role in Ayurveda’s Panchakarma regimen and is utilized for various health
conditions, including musculoskeletal disorders and stress-related ailments. Despite its
historical significance, patient satisfaction with Swedana therapy in modern healthcare
settings remains understudied. This study aims to evaluate patient satisfaction with Swedana
therapy at the Ayurveda Teaching Hospital in Kirtipur, Nepal, with a focus on identifying
areas for improvement.
METHODS

A cross-sectional study design was used, where structured questionnaires were
distributed to patients who received Swedana therapy at the Ayurveda Teaching Hospital. The
questionnaire assessed patient perceptions, demographic influences, and factors affecting
satisfaction. Data were analyzed to identify patterns and correlations between patient
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satisfaction and various service aspects, including waiting times, facilities, and overall
organization of the therapy sessions.
RESULTS

The study found that the majority of patients expressed satisfaction with the outcomes
of Swedana therapy. However, several areas of concern were highlighted, including long
waiting times, inadequate facilities, and organizational inefficiencies. While therapeutic
results were generally positive, these operational challenges impacted the overall patient
experience and satisfaction levels.
DISCUSSION

The findings suggest that while Swedana therapy is effective in achieving its intended
therapeutic outcomes, certain aspects of service delivery require attention. Improvements in
patient flow, facility upgrades, and better organization of therapy sessions could significantly
enhance patient satisfaction and the overall effectiveness of the treatment. Addressing these
concerns would not only improve therapeutic outcomes but also contribute to a more positive

patient experience at the Ayurveda Teaching Hospital.

Keywords: Swedana therapy, Patient satisfaction, Ayurveda, Therapeutic care, Healthcare
quality.
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Introduction

Ayurveda is a traditional system of
medicine [1], rooted in Vedic literature
[2], offering preventive, diagnostic, and
therapeutic health services [3]. Globally,
traditional medicines are recognized for
their accessibility, affordability, and
cultural  acceptability [4]. Swedana
therapy, a key component of Panchakarma
in Ayurveda, uses heat to facilitate
detoxification and restore balance in the
body. It is a widely practiced procedure in
Ayurvedic Panchakarma units [5].

Historically, Swedana therapy has
been significant in the treatment of
conditions ranging from musculoskeletal
disorders to stress-related ailments [6]. As
one of the Shadavidhopakrama, it holds an
important place in Ayurvedic therapeutic
practice [7].

Tribhuvan University Ayurveda
Teaching Hospital, Kirtipur, Kathmandu,
provides outpatient department (OPD),
inpatient department (IPD) services, along
with specialized Ayurveda services such as
Panchakarma and Ksharsutra [8]. The
number of patients seeking Panchakarma
services is increasing, with Swedana being
one of the most predominantly used
services in the Panchakarma department.
Despite the presence of competent doctors,
problems sometimes persist due to hospital
policies, work culture, and attitudes
displayed by the staff [9].

Patient satisfaction is a key metric of
healthcare quality and reflects both the
efficacy and acceptability of Swedana
therapy in hospital settings. Factors such
as general satisfaction, technical quality,
interpersonal manner, communication,
financial aspects, time spent with the
doctor, accessibility, and convenience are
essential in determining the quality of care
and the overall patient satisfaction level in
the hospital [10]. Despite its prominence,
there is limited research on patient
experiences with Ayurveda. No studies
have been reported on Swedana therapy
and patient satisfaction in Nepal. This
study aims to address this gap by
evaluating patient satisfaction specifically
regarding Swedana therapy at the
Ayurveda Teaching Hospital.
Methodology
Study Design and Setting: This study
employed a cross-sectional descriptive
design conducted at the Ayurveda
Teaching Hospital, a renowned institution
for Ayurvedic treatments in Kirtipur,
Nepal. The hospital’s expertise in
Swedana therapy made it an ideal setting
for evaluating patient  satisfaction.
Participants: A purposive sample of 20
patients who had undergone Swedana
therapy were selected. Inclusion criteria
required participants to have completed at
least two therapy sessions within the past

month. Patients with chronic conditions
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were excluded to minimize potential
confounding factors.
Data Collection: Structured
questionnaires with Likert scale-based
responses  were used to  assess
demographic  characteristics, therapy-
related experiences, and satisfaction levels.
Pretesting ensured the reliability and
clarity of the questionnaire.
Data Analysis: Descriptive statistics were
used to summarize demographic data and
satisfaction  scores. Responses  were
analyzed using SPSS software to identify
trends and correlations.

Demographic Characteristics:

* Gender: Of the 20 respondents, 65%
were female, and 35% were male.
» Age: The age range of participants
spanned from 15 to 72 years, with a mean
age of 44 years.
* Education: Approximately 35% of
participants had completed secondary
education, followed by 20% with higher
secondary and 20% with postgraduate
qualifications.

* Occupation: Housewives constituted the
largest group (45%), followed by
employed individuals (25%).

Therapeutic Satisfaction:

* Effectiveness: 25% of respondents rated
the therapy as highly effective, while the
majority expressed moderate satisfaction.

» Environment: While 25% of respondents

appreciated the cleanliness and ambiance

of the facility, 40% rated the environment
as neutral, indicating areas for
improvement.
* Humanity of Care: Compassionate care
received the highest satisfaction scores,
with 35% expressing satisfaction and 10%
reporting very high satisfaction.
* Organizational Factors: Scheduling and
waiting times drew mixed responses.
While 30% were satisfied, 10% expressed
dissatisfaction.
Discussion

The study's findings provide
valuable insights into patient experiences
with Swedana therapy, highlighting both
areas of success and those in need of
improvement. The majority of patients
expressed satisfaction with the therapy’s
effectiveness, particularly its ability to
alleviate symptoms and enhance both
physical and mental well-being. These
findings align with existing literature,
which underscores Swedana therapy’s role
in detoxification, circulation enhancement,
and stress reduction.

Demographic trends revealed that
younger patients and females reported
slightly higher satisfaction levels. This
may be attributed to differences in health
expectations, communication preferences,
or the perceived value of Ayurvedic
therapies. Such patterns are consistent with
research,  which

broader healthcare
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emphasizes the importance of tailoring
services to demographic characteristics.
The high satisfaction with the
humanity of care reflects the skill and
compassion of the therapists. This is a
testament to the personalized approach
inherent in Ayurveda, which prioritizes the
patient’s holistic well-being. However,
dissatisfied

neutral  and responses

regarding environmental and
organizational factors suggest potential
barriers to achieving optimal satisfaction.
Cleanliness, comfort, and the overall
ambiance of therapy rooms were common
concerns.

Studies ~ focusing  on  patient
satisfaction often emphasize teamwork, the
use of technical tools, and the role of
information and communication
technologies in coordinating care [12].
While much research has been conducted
on patient satisfaction with medical
services, fewer studies have explored
satisfaction with traditional medicine-
specific  services,  particularly  the
Panchakarma Swedana procedure. A
cross-sectional descriptive study on patient
satisfaction at Naradevi Ayurveda Hospital
in Nepal, involving patients attending the
outpatient department, suggested
improvements such as the introduction of a
health insurance scheme, faster services,
and extended OPD hours to improve

service quality [13]. Another study

focused on identifying the gaps between
the “perceived” and “practiced” standards
of Panchakarma procedures, underscoring
the need for standardized protocols and
better patient education [14]. Appropriate
questionnaire may become a useful tool to
assess quality of health care in Ayurveda
hospital [15]. Client satisfaction among
patients attending a district Ayush Hospital
in Karnataka, which had different Ayush
systems, was also done but not focused on
Swedana only [16]. The impact of service
quality on customer satisfaction of
foreigners in Panchakarma therapies was
done [17].

These studies further support the need
for addressing  environmental and
organizational factors to enhance patient
satisfaction. Ensuring a clean, comfortable,
and efficient service environment is
critical for optimizing the therapeutic
experience, especially in traditional
medicine practices like Ayurveda.
Conclusion

Swedana therapy demonstrates
significant  therapeutic and  patient
satisfaction potential, as the majority of
patients reported a positive experience.
However,

addressing gaps in

environmental quality, organizational
efficiency, and staff training could further
enhance patient satisfaction. As Ayurveda
continues to gain global recognition, these

insights are invaluable for effectively
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integrating  traditional therapies into

modern healthcare systems.

Recommendations:
1. Enhance Facilities:  Improve

cleanliness and ambiance in

therapy rooms to create a more

relaxing and comfortable
environment. Introduce efficient
scheduling systems to minimize
waiting times and improve overall
patient experience.

2. Continuous Training: Provide
regular training for staff in
effective communication, patient-
centric  care, and  cultural
competency to improve the quality
of interactions and therapeutic
outcomes.

3. Feedback

Implement robust

Mechanisms:

feedback
systems to gather patient opinions
and concerns in real time, allowing
for  immediate  action and

References:

[1]Mukherjee, P. K., Harwansh, R. K,
Bahadur, S., Banerjee, S., Kar, A., Chanda, J.,
..&Katiyar, C. K. (2017). Development of
Ayurveda-tradition to trend. Journal of
Ethnopharmacology, 197, 10-24.
https://doi.org/10.1016/j.jep.2016.09.024
[2]Gawali, K. V., Vyas, M., &Vyas, H. A.
(2016). A Pinch of Salt-Its effect on health.
Journal of Ayurveda and Integrated Medical
Sciences, 1(03), 151-155.

continuous improvement of
Services.

4. Public Awareness: Increase public
awareness of the benefits and
limitations of Swedana therapy
through informational campaigns,
helping to set realistic expectations
and enhance patient understanding.

Acknowledgements: The authors are
thankful to Ayurveda Campus, I0OM,
Tribhuvan University, Nepal for giving the
platform to carry out the observational
research.

Financial Support & Sponsorship: Nil
Conflicts of Interest: Nil

Ethical Compliance: The study did not
involve any interventions or clinical trials
but focused solely on patient feedback. All
data was collected and analyzed in
accordance with privacy and ethical
guidelines. The study adhered to the
principles outlined in the Declaration of
Helsinki.

https://doi.org/10.21760/jaims.v1i3.4432

[3]Sharma, H., Chandola, H. M., Singh, G.,
&Basisht, G. (2007). Utilization of Ayurveda
in health care: an approach for prevention,
health promotion, and treatment of disease.
Part 2—Ayurveda in primary health care. The
Journal of Alternative and Complementary
Medicine, 13(10), 1135-1150.
https://doi.org/10.1089/acm.2007.7017-B

[4]Aryal, K. K., Dhimal, M., Pandey, A.,

International Journal of Ayurveda360 | 2025; 1(4) | DOI: 10.5281/zenodo.14885994 Page 195



Evaluation of Patient Satisfaction with Swedana Therapy at Ayurveda Teaching Hospital, Kirtipur, Nepal
ISSN (Print): 3048-7382 | ISSN (Online): 3048-7390 | Bimonthly Journal

Pandey, A. R., Dhungana, R., Khaniya, B. N.,
..&Karki, K. B. (2016). Knowledge diversity
and healing practices of traditional medicine in
Nepal. Nepal Health Research Council.
[5]Rastogi, S., & Chiappelli, F. (2013).
Hemodynamic effects of SarvangaSwedana
(Ayurvedic passive heat therapy): A pilot
observational study. AYU (An International
Quarterly Journal of Research in Ayurveda),
34(1), 43-47. https://doi.org/10.4103/0974-
8520.119669

[6]Mishra, L. C. (Ed.). (2003). Scientific basis
for Ayurvedic therapies. CRC press.

[7]Mahata, M., & Biswas, P. (2024). Importance
Of Swedan Therapy And Its Contraindication-A
Conceptual Study. World, 3(1).

[8]Bhusal N (2024), Level of Satisfaction
Among  Patients  Attending  Tribhuvan
University Ayurveda Teaching Hospital, TU
Annual Publication, Information and Public
Relation Division, Tribhuvan University,
Kirtipur page- 206-13.

[9]Prakash B. (2010). Patient satisfaction.
Journal of cutaneous and aesthetic surgery,
3(3),151 155. https://doi.org/10.4103/0974-
2077.74491

[10]Marshall, G. N., &amp; Hays, R. D.
(1994). The patient satisfaction questionnaire
short-form (PSQ 18) (Vol. 7865). Santa
Monica, CA: Rand

[11]Stratton, S. J. (2018). Likert data.
Prehospital and disaster medicine, 33(2), 117-
118.
https://doi.org/10.1017/S1049023X18000237
[12]Van Houdt, S. Heyrman, J., Vanhaecht,
K., Sermeus, W., &amp; De Lepeleire, J.
(2013). An in-depth analysis of theoretical

frameworks for the study of care coordination,
Int J IntegrCare. 27:13:e024.
https://doi.org/10.5334/ijic.1068

[13]Shrestha, N., Mongkolchati, A.,
Rattanapan, C., &amp; Wongsawass, S.
(2012). Assessment of patient satisfaction at
traditional medicine hospital in Nepal. Journal
of Public Health and Development, 10(3), 17-
30

[14]Rastogi, S. (2011). Effectiveness, safety,
and standard of service delivery: A patient-
based survey at a pancha karma therapy unit in
a secondary care Ayurvedic hospital. Journal
of Ayurveda and integrative medicine, 2(4),
197-204. https://doi.org/10.4103/0975-
9476.90767

[15]Deepa, L. S., Mallika, K. J., &amp;
Girish, K. J. (2018). Development of patient
satisfaction  questionnaire  for ayurvedic
teaching hospitals. Journal of Ayurveda
Physicians and Surgeons (JAPS), 5(1), 28-33
https://doi.org/10.31032/1JBPAS/2022/11.10.6
489

[16]Anandaraj, R., Sk, R., Kavithai, P., &amp;
As, M. (2017). A Study of Service Utilization
and Client Satisfaction among Patients
Attending a District Ayush Hospital in
Karnataka. 1OSR Journal of Dental and
Medical Sciences, 16, 10-13.

[17]Uyangoda, D. P. and Dissanayake, K. G.
C. (2012). The Impact of Service Quality on
Customer  Satisfaction of Foreigners in
Ayurveda Panchakarma Centers in Southern
Province Sri Lanka, Project Report, Graduate
Studies Division, Gampaha Wickramarachchi
Ayurveda Institute, University of Kelaniya, Sri
Lanka

International Journal of Ayurveda360 | 2025; 1(4) | DOI: 10.5281/zenodo.14885994 Page 196



